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What is the ADRC in Iowa? 
The system that  provides a single entry point/no wrong door access to Iowa’s long-term 
community supports and services 

• Virtual 
• Statewide Entry-Point Website for information on local services and integrated 

access to State products (Medicaid eligibility, e-health, and health benefits 
exchange) 

• Statewide #800 call system 
• Coordination Centers provide no wrong door 

• Coalitions that organize delivery of the ADRC pillars throughout a region 
• Designate local access points that provide at least one pillar in community 

setting 
 

Systems Collaboration 
• Balancing Incentive Payment Program (BIPP) (Iowa Medicaid and DHS) 

• Single entry point website and #800 system 
• Veterans Transportation and Community Living Initiative (IDOT) 

• Single entry point website and #800 system 
• Care Transitions support for patients’ return to home/community 
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            Join us on 
            FACEBOOK 

Follow us  
Twitter 

Find us on FACEBOOK 

Follow us on Twitter @iowaaging 

Joe Sample, ADRC Director 

(515)725-3335 | joseph.sample@iowa.gov 

mailto:donna.harvey@iowa.gov

